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éǸɾɐʔɶǪǸɾ 
  
 
Bellevue Utilities 
450 110th Avenue NE 
Bellevue, WA 98004 
  
utilities.bellevuewa.gov  
  
 
>ȡʌʳ æțɐɅǸ ¸ʔɃǩǸɶɾ 
 
General ϥnformation ............................................................................................................... 425-452-6932 
  
City Recycling ϥnformation ..................................................................................................... 425-452-6932 
  
Customer Service/Billing ........................................................................................................ 425-452-6973 
  
Drinking Water Quality ........................................................................................................... 425-452-6192 
  
Engineering ............................................................................................................................... 425-452-6977 
  
Permit Center (Utilities) .......................................................................................................... 425-452-4187 
  
Stream Team Volunteers ....................................................................................................... 425-452-5200 
  
Utilities Maintenance & 24-Hour Emergencies ................................................................. 425-452-7840 
Flooding, water main breaks, no water, sewer overɳows, pollutant spills 
 
 

¸ɐɅ-Ǫȡʌʳ æțɐɅǸ ¸ʔɃǩǸɶɾ 
  
Factoria Transfer Station ........................................................................................................ 206-477-4466 
 
Household Hazardous Waste ............................................................................................... 206-296-4692 
 
Republic Services ..................................................................................................................... 425-452-4762 
Recycling, Organics,/Yard Waste, Garbage  
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Bellevue Utilities provides high quality, essential 
services that customers rely on every dayɁdrinking 
water, wastewater, storm and surface water, and 
solid waste. We take pride in making sure these 
services are dependable, a good value for the 
money, and delivered with the customer in mind.  
 
A few important things about Bellevue Utilities you 
may not know: 
 
WeɅre ready to help 24 hours a day. 
Our employees are on call to respond to 
emergencies 24 hours a day. ϥf customers  
experience ɳooding, a water main break, sewer 
overɳow, or need to report a pollutant spill, they  
can call Utilities Operations and Maintenance at  
425-452-7840 any time.  
 

Customers give us a high satisfaction rating.  
Our satisfaction rating with customers remains high, based on the cityɅs annual surveys. ϥn 
2020, 84% of those surveyed were very satisɲed or satisɲed with our services. 
 
We use advanced technologies to deliver the best customer service. 
Advances in technology are changing the way that Bellevue Utilities serves our customers.  ϥn 
the next couple of years, we will bring new Smart Water Meters to Bellevue. These new meters 
will automatically alert you if you have a water leak in your home. They will also enable you to 
proactively control your water usage. 
 
We are a nationally accredited agency. 
Our practices meet or exceed national standards. When 139 of our industry standard practices 
were compared with agencies nationwide, we achieved a 100 percent compliance rating. Since 
2004, we have held accreditation from the American Public Works Association (APWA).  

Our rates are competitive with other cities. 
While we pass on wholesale costs from Cascade (for drinking water) and King County (for 
sewage treatment) to our customers, our rates for water, wastewater (sewer), and storm and 
surface water are lower than many neighboring cities.  
 
We are ɲnancially stable and have a high bond rating. 
Utilities has an Aa1 bond rating, the highest bond rating possible for a utility our size. This 
rating is from MoodyɅs ϥnvestors Service, one of the three largest national bond rating agencies. 
 
We have many challenges before us, such as aging infrastructure, meeting growth demands, 
and keeping rates low while meeting ɲnancial policies. However, we are working to meet these 
challenges and will continue to provide excellent utility services that our customers can count 
on each day in homes and businesses across the city. 
 
Nav Otal 
Utilities Director 
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EǸȺȡʬǸɶȡɅȓ EǍȡȺʳ MɾɾǸɅʌȡǍȺɾ 
 
 
The mission of Bellevue Utilities is to actively support public health and safety, quality 
neighborhoods, and a healthy and sustainable environment and economy by eϜectively 
managing: 
 
Â Drinking Water 
Â Wastewater 
Â Storm and Surface Water 
Â Solid Waste 

Bellevue Utilities is a ɲnancially self-supporting enterprise operating as a 
department within the City of Bellevue. 
 
We are comprised of four lines of business: Drinking Water, Wastewater, Storm 
and Surface Water, and Solid Waste.  
Â Each utility service is a stand-alone business operating within the city and must 
be ɲnancially sustainable. 

 
Our services are critical to human health and safety needs, yet are largely 
unseen.  
Â Much of our infrastructureɁwater, wastewater, and stormwater systemsɁis 
underground, supporting the cityɅs economic engine.  

 
Our services are both immediate and exceptionally long-range. 
Â We provide customer service 24 hours a day, year-round. 
Â We are at your serviceɁUtilities comes to your home or business  
Â Because of the long lives of utility systems, our planning horizon extends 75 to 
100 years. 

 
Our systems are getting old, and increases in maintenance and capital 
investment are inevitable. 
Â System failures are on the rise. 
Â Robust maintenance programs can extend infrastructure life and minimize life-
cycle costs. 

Â Utilities future capital investment will focus largely on renewal and replacement 
of aging infrastructure. 

 
The City CouncilɅs investments, ɲnancial policies, and consistent commitment 
have placed Bellevue Utilities in a solid ɲnancial position. 
 
As a result, utility rates are competitive with our neighboring communities and 
should be even more competitive in the future. 
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DirectorɅs Oʛce 
Director 
Nav Otal 

Oʛce of Workforce  

Development 
Sr. Advisor 

JeϜ Trautman 

Deputy Director 
Brian Bartle 

Smart Water & Technology 
Project Manager 

 

Resource Management 

& Customer Service 

Assistant Director 
Lucy Liu 

 

CUSTOMER & ADMϥNϥSTRATϥVE  

SERVϥCES 

Customer Accounts & 

Service Utility Billing 

Utility Rate & Tax Relief Programs 

Administrative Support 

 

COMMUNϥCATϥONS & 

ENVϥRONMENTAL OUTREACH 

FϥNANCϥAL MANAGEMENT 

Budget Development & Monitoring  

Rates Studies & Development  

Financial Forecasts 

Accounting & Grants Support 

 

BUSϥNESS SYTEMS 

PLANNϥNG & 

ϥMPLEMENTATϥON 

 

SOLϥD WASTE MANAGEMENT 

Solid Waste Collection Contract 

Operations & Maintenance 

Assistant Director 
Joe Harbour 

 

FϥELD SERVϥCES ɀ WATER, 

WASTEWATER, SURFACE WATER 

Capital Project Support 

Maintenance & Repair Services 

Service ϣnstallations 

System Operations & Control 

Emergency Response 

Private Systems Advice 

System location Services 

Meter Reading 
 

TECHNϥCAL SERVϥCES 

Surface Water Quality 

Private Drainage ϣnspection  

Drinking Water Quality Program  

Cross Connection Control  

ϣndustrial Waste Program  

Fats, Oils & Grease Program 
 

NPDES PERMϥT COORDϥNATϥON 

Citywide Permit Coordination 

Utility Permit Coordination 

Storm & Surface Water Pollution 

Prevention Stream Team 

Engineering 

Assistant Director 
Linda De Boldt 

 

DESϥGN 

Capital Project Design 

Engineering Standards 
 

CONSTRUCTϥON 

Contract Management 

Construction ϣnspection 
 

PROJECT MANAGEMENT 

Project Management 

Monitoring and Control 
 

DEVELOPMENT REVϥEW 

Utility Permit Review 
 

PLANNϥNG 

Capital ϣnvestment Program Dev. 

Comp. Planning & Systems Analysis 

System Mapping 

Floodplain Management 

Stream, Habitat & Fisheries Analysis 
 

ASSET MANAGEMENT 

Program Management 

Corporate Strategies  
Strategic Planning 

Process ϣmprovement  

Performance Management  

Organizational Development 



 

 

MʲǸǪʔʌȡʬǸ ÿǸǍɃ 
The Utilities Department has 183 employees in three divisions. Members of the Executive 
Team are: 

 
 
Nav Otal Ɂ Director 

Nav Otal has over 30 years of experience in utilities management, 
ɲnance, and research and development. Prior to becoming Director in 
2011, she was Deputy Director of Bellevue Utilities for six years. Nav 
has been with the City of Bellevue since 1993 and has worked in 
operations, budget development, ɲscal and strategic planning, and 
policy development. Prior to coming to the city, Nav worked as a 
researcher in cancer endocrinology. Nav holds a BS degree in 
Biochemistry and a masterɅs in Business Administration. She is a 
member of the American Water Works Association (AWWA), the 
Association of Metropolitan Water Agencies (AMWA)., and the Smart 
Water Network (SWAN). 

 

 

 
Brian Bartle Ɂ Deputy Director 

Brian Bartle has over 20 years of experience with utilities design, 
including over 13 years in a leadership role.  Before joining the City as 
Utilities Deputy Director in April of 2019, he worked in consulting, 
holding roles in project management, business group management, 
and regional- and director-level marketing. Brian is a professional 
engineer, currently licensed in ɲve states. Throughout his career, his 
projects have delivered over 1,000,000 feet of water, sewer, and/or 
storm pipelines and over 40 pump stations. Brian has a Bachelor of 
Arts degree in Civil Engineering from Carroll College.   

 
 

 

 
Linda De Boldt Ɂ Assistant Director, Engineering 

Linda De Boldt has over 36 years of experience in public works 
management and engineering.  She joined Bellevue Utilities in early 
2018 as the Assistant Director for Engineering. Prior to coming to 
Bellevue, Linda served as the Public Works Director for the City of 
Redmond as well as the Deputy Director of Seattle Public Utilities.  Her 
work experience has focused on capital project delivery, operations 
and maintenance of public infrastructure, resource management and 
environmental protection, strategic planning, and organizational 
management.  Linda is a 1983 graduate from the University of 
Washington with a Bachelor of Science in Civil Engineering and is a 
registered professional engineer in Washington State.  
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MʲǸǪʔʌȡʬǸ ÿǸǍɃ 
 
 
Joe Harbour Ɂ Assistant Director, Operations & Maintenance  

Joe Harbour has over 34 years of utilities experience, working for the 
cities of Bellevue, Seattle, and Pullman. Since joining the Bellevue 
Utilities in 1996, Joe has worked in a wide variety of capacities, from 
water, wastewater, surface water, and streets operations and 
maintenance to managing Utilities drinking water quality, cross-
connection, industrial waste, and emergency management programs, 
to his current role managing the O&M Division. He holds a BA from 
Washington State University in Political Science/Public Administration 
and has been an active member of the American Water Works 
Association since 2004. 
 

 

 
 
Lucy Liu Ɂ Assistant Director, Resource Management & Customer 
Service 

Lucy Liu has over 26 years of ɲnancial and managerial based 
experience. Lucy has been with the city for 18 years, working as Tax 
Division Manager before joining Utilities. She is also a former revenue 
auditor for the Washington State Department of Revenue. ϥn the 
private sector, Lucy worked as a senior tax manager and consultant. 
Lucy has a BA degree in Business Administration with an Accounting 
Concentration from the University of Washington. She is a Certiɲed 
Public Accountant, Chartered Global Management Accountant.  

 

 

 
 
JeϜ Trautman Ɂ Senior Advisor, Utilities Workforce Development 

JeϜ Trautman joined Bellevue Utilities in 2014 after 18 years of 
commercial and public sector work as a career and leadership 
development specialist. His background includes 13 years of director 
and executive level leadership. Having worked at the City of Bellevue 
as contracted leadership and team eϜectiveness coach, JeϜ brings a 
wealth of understanding and success to his mission of assisting in the 
selecting, promoting, and retaining of great talent across the utilities. 
JeϜ holds a BA from Spring Arbor University and an MA from the 
University of Michigan. 
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